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[Company Name] operates in accordance with the following conditions and arrangements unless there is written agreement to the contrary. A client must confirm acceptance of a proposal in writing. 

1. General Conditions

1.1 [Company Name]’s staff are under a professional obligation not to disclose to a third party any information confidential to clients. Similarly, reports by [Company Name] are confidential to the client alone and may not be disclosed to third parties without prior written consent. The client shall indemnify [Company Name] against the consequences of any unauthorised use of its reports. 

1.2 [Company Name] undertakes not to seek to employ any member of the client's staff associated with an assignment.  Similarly, the client will not seek to employ any of the [Company Name] staff concerned. 

1.3 All forecasts and recommendations are made by [Company Name] in good faith and on the basis of information available at the time. Since their achievement normally depends to some extent on factors outside [Company Name]’s control, such statements cannot be deemed to be, in any circumstances, a representation, undertaking, warranty or contractual term and no claim whatsoever will lie against [Company Name] if any such statements prove inaccurate. 

1.4 [Company Name]’s liability in relation to an assignment is limited to the amount of the contract, or any loss incurred by the client, whichever is the lower. 

1.5 When an employee of [Company Name] is required to act executively on behalf of a client, [Company Name] cannot accept responsibility for the employee's acts or omissions. The client shall therefore indemnify [Company Name] against all costs, claims, damages and expenses whatsoever for which [Company Name] may become liable by reason of the acts or omissions of the employee during this period. 

1.6 The client will provide [Company Name] staff with office accommodation, telephone and minor secretarial services without charge and will facilitate and assist the progress of the assignment. 

1.7 As a Registered Practice of the Institute of Management Consultants in Ireland, our staff will act in a professional manner in accordance with the Institute's Code of Professional Conduct, including its requirements regarding qualification, independence, objectivity and integrity. In the event of an irreconcilable disagreement with the client in respect of satisfactory execution or completion of the assignment, the client may refer the matter to the Professional Practice Committee of the Institute.

1.8 These conditions and fee arrangements apply to work within the Republic of Ireland and the United Kingdom. The contract with the client is governed by Irish law and the parties undertake to submit to the jurisdiction of the Irish courts. 

2. Fee Arrangements

2.1 Fees are normally charged either as a fixed sum or on a time basis as follows: 

2.1.1 For fixed-fee assignments, the contract is for the total sum indicated in the proposal on the basis of a specific fee rate and work programme. Should circumstances arise which could not reasonably have been foreseen at the time the proposal was submitted, the client will pay any addition to the fee, in respect of necessary extra work or variation in the work occasioned by these circumstances, provided [Company Name] specifies both the circumstances and the work and secures the client's written approval before incurring the additional expense. 

2.1.2	 For time-based assignments, the contract is for an agreed term or work programme and may be extended by mutual consent. It may be curtailed or terminated only in most exceptional circumstances by either party giving one calendar month's notice in writing. Fees will be paid to the end of the notice.  [Company Name] staff record all time, including necessary travelling during normal office hours, spent on behalf of the client whether at its premises or not and this forms the basis for the fee payable.  Fee rates are reviewed from time to time and [Company Name] will give two months’ notice of any variations. 

2.2 Certain expenses necessarily incurred during an assignment are recharged at cost to the client.  These include the following: 

· Travel and car mileage
· Subsistence and overnight accommodation     
· Long distance telephone, fax and courier charges              
· Database, translation and information services                                      
· Specialist reports and software 

Approved disbursements made by [Company Name] on the client's behalf in connection with an assignment will also be recharged. 

2.5 [Company Name] will provide up to three copies of reports prepared in the course of the assignment.  The cost of further copies will be recharged to the client as will be any special printing and binding. 

2.6 Value Added Tax is charged, where applicable, in addition to fees and expenses. 

3. Conditions of Payment

Invoices are submitted in accordance with the indicated schedule or monthly as the work proceeds and are due for payment within thirty days of submission. As consulting costs consist almost wholly of salaries and expenses that cannot be deferred, clients will appreciate that [Company Name] requires prompt settlement. Invoices outstanding after thirty days will be subject to additional charges at the rate of [Rate] per month. 


Note: This template is based upon a document produced by PlanWare. 
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