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The Institute of Management Consultants and Advisers (IMCA) receives contact details contained in applications from individuals who are interested in becoming members of the Institute.  The IMCA takes the security of the personal information that you submitted through the membership application process very seriously, and invites you to review the Institute’s Data Protection and Privacy Policy. 

By applying for membership of the IMCA you are deemed to agree to this Policy, the details of which are outlined below. By using the Institute’s website, www.imca.ie , you consent to the collection and use of your information under the terms of the privacy statement, which is in accordance with the Data Protection Acts 1988 to 2018, the European Communities (Electronic Communications Networks and Services) (Privacy and Electronic Communications) Regulations 2011 and the EU General Data Protection Regulation (GDPR).



IMCA Privacy Policy
The IMCA exists to engage with and represent members of the Institute and to develop a mutually beneficial community, and to promote the development of member career and their firm’s business. 

All IMCA members, in each of the Institute’s membership categories, are extremely important to us, and this Privacy Policy explains how the IMCA collects, stores, manages and protects our members’ data. 


Data Protection Statement
The IMCA is committed to protecting your privacy. This statement outlines the types of data that we hold and how we use this data to provide services to you, our members. We aim to be clear when we collect your personal information, and not do anything that you would not reasonably expect us to as a member, or any individual, who has contact with the IMCA.  By providing any personal data to the IMCA, you agree to our use of such data in accordance with this privacy statement.


The data we hold
The personal data stored and processed by us, the majority of which is collected through the membership application process. The IMCA maintains a database that contains this personal data, which is automatically transferred to the IMCA’s database.
We may also receive information about graduate members from another party, for example, from the Institute of higher education at which the student is studying on an IMCA accredited masters programme. 




How we process data
The IMCA processes the information outlined in this Privacy Policy in pursuit of our legitimate interests in communicating with members in the provision of benefits and services to members and in supporting the Institute in pursuit of its strategic objectives. 

In order to keep our members informed, the Institute dispatches communiqués on a range of initiatives, including member CPD events, affinity schemes, training courses and business networking/ social events, mainly via email.  


We value our relationship with you and we use your personal data to ensure that we contact you in the most appropriate way, improve our services and to ensure we work efficiently and effectively.


 How your data is used
Your data is used by us for several interdependent purposes, primarily for dispatch of communiqués about IMCA initiatives, including those in support of member career and business development, and social and networking events.
Tools may be used to help us improve the effectiveness of the Institute’s communications with members, including tracking via Campaign Monitor, whether the emails we send are opened and which links are clicked through to within a message. We also monitor website visits and use tools such as Google Analytics to improve our website and services.

Campaign Monitor provides members with a platform through which they can unsubscribe or opt out of future communications at any time.

Your choices
We will always respect a request by you to stop processing your personal data.
You can choose which type of information you would like to receive from the Institute and we will ensure that we only use your personal information to contact you with information that is relevant to you.
If you provide us with contact details for a method of communication, we will assume that you have given us your consent for us to update your record and communicate with you using this information unless you have told us otherwise.
Contact details provided directly by you will update any previous preferences in relation to this channel unless you inform us otherwise.
You can change your marketing and contact preferences at any time by accessing the your membership profile via ‘myaccont’ on IMCA’s website www.imca.ie or by contacting the Institute at admin@imca.ie  


When IMCA shares your information
We will never share member information with external organizations or permit third party usage. 
How we protect your data
All personal information is treated confidentially and with respect for the benefit of the Institute and its members in accordance with the Data Protection Acts.
Any personal information that the IMCA obtains through the membership application process will be held securely on the Institute’s database. This is hosted within the EU and is fully SAS 70 Type II Certified and PCI DSS compliant. We take appropriate steps to ensure that we only record, store and keep securely, information which is relevant, accurate and up to date.


Your rights
You have the right to request the IMCA for access to, or rectification of personal profile information held on IMCA’s website.  If you wish to access or amend any of your personal information that is held by the IMCA, please access through your profile ‘myaccount’ on IMCA’s website or contact the Institute at admin@imca.ie 

The Board of the IMCA is responsible for monitoring compliance with relevant legislation in relation to the protection of member personal data. You have the right to lodge a complaint admin@imca.ie  

The legal basis for processing your personal data for the interdependent purposes set out above is that it is necessary for the pursuit of the Institute’s legitimate interests, carried out on its behalf by the IMCA Executive.
The IMCA will always handle your personal data securely and minimise its use, and there is no overriding prejudice to you by using your personal information for these purposes.  In addition, there is no statutory or contractual requirement for you to provide us with any personal data outside of what you have freely submitted to the Institute as part of the membership application process.
The IMCA will retain your data on the Institute’s database in support of your lifelong relationship with the Institute or until you request otherwise.  Where you exercise your right to have your information deleted from the IMCA’s database, the Institute will continue to maintain a core set of personal data (name and qualifications) to ensure that the Institute does not contact you inadvertently, and to streamline any re-registration of your membership as some stage in the future. 
If you have any concerns or queries about this policy, or about how the IMCA holds and uses your data, please contact admin@imca.ie  


Updates to this Policy
The IMCA will publish on its website (www.imca.ie ) any changes that are made to this privacy policy and notify you by other communication channels, where appropriate.
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